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Following Changes are made in the Bid Document 

Section V (Schedule of Requirements) Content no. 4 (Purchaser Requirement) 
 

2. Detailed Technical Specifications and Standards  

 

(Item 1: Firewall (Qty 1), 

Item 2: Layer 3 Manageable Switch (Qty 1), 

Item 3: Layer 2 Manageable Switch (Qty 12))  

S.N. 

Relevant 

clause 

no/name 

Existing Clause Modified Clause 

1 

Service 

Response 

Time 

Not Provided in Bid Document 

The bidder/supplier shall provide 

onsite service within 2 hours of initial 

service call, ensuring operational 

system within one day (with all 

available temporary measures), within 

the warranty period.  

2 Additionals 

The manufacturer seal should be 

opened at the presence of 

SEBON officials. 

The manufacturer seal is recommended 

to be opened at the presence of SEBON 

officials. 

 


